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Meet MyBlueArrow

MyBlueArrow

Our new app, MyBlueArrow, puts you firmly in
control of your work-life schedule.

MyBlueArrow gives you easy, fuss-free access to

manage your work schedule on your mobile.

V You tell us when you’

V You receive alerts as soon as suitable hours of
work become available

V You accept or decline offers with one click

V You clock-in and out of each assignment which
makes getting paid easier and faster

re C

MyBlueArrow takes less than 14MB of storage.




Download & Set-Up

Bl BN .l 78% ) 11:56

MyBluehmow Available to download on:
Sirenum Ltd.
A —— #_ Available on the
. e o App Store

What's new @ W

Last updated 24 Feb 2019
Welcome to MyBlueArrow

P Google Play |

READ MORE |
Rate this app The app is not available on Windows devices.
Tell others what you think
TIP:
Ensure your ‘Location S
—— enabl eMyBldermow * t hi s wi | |
you to find places of work. It will not track
Developer contact A
any of your movements.
® Website
Email
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Username & Password

USERNAME
Is the email address you receive your pay slips to or
the address given at the time you registered with us.

Plos

blueArrow

PASSWORD
Is your date of birth in this format DD/MM/YYYY
including forward slashes.
—
b If you have trouble logging into your app, select
st B ‘*Forgotten Password’™ and a

sent to your email address.

Check your JUNK mailbox and mark the email as
‘*Safe’ to ensure you recei
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Tell Us When You Can Work

Tell us you are AVAILABLE
B Click a square on the calendar once and it will turn

GREEN this shows you as available.
Shifts

Current Shift Tell us you are UNAVAILABLE
Calendar View CI|Ck a Square TWICE and |t W|” turn PINK thlS
- shows you as unavailable.

powered by (( sirenum ))

Availability
wop ot IR  To change the above click the square a THIRD
Holidays request > % time and it will change back to a blank square.
Make a Request Illllﬂ 9 10
Availability Periods h 16 17
Settings

9:00 AM 1:00 PM
5:00 PM 5:00 PM

Change Password

Privacy Policy I =00EM

10:00
PM

Log Out

< Job Offers >




Accept or Decline Work

Accept / Decline Offers of Work

You will be the first to hear of new work
opportunities and can choose whether to accept or
decline offers of work with a single tap.

Confirm Invitation

Would you like to accept the
following shift?

09:00 - 17:00 at Test Site

Panding Job Cffarc
Cancel

¥our shift has been
succassiully confinrmed
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Your Work Schedule

p Weekly View
= My Future Shifts . . . . . .
: Click Shi f thand side menmthis wile | e
Lo e give you details of all sh
Test Community JobRole the current week and future weeks.
Commercial
Wed TIP:
1” You can navigate through previous and future weeks
Thy by clicking the arrow keys at the bottom of the
o Tue | 500PM-10:00PM screen.
26 Feb Test Site
Fri - Test Chef Role
3May Catering
Take Safety Shoes and photo ID
4 May 27 Feb , Available
&_’Sl;lr;y - zghib ::llaail?{:le
6May




Calendar View

Mon

39 Abc

Wed

1 May

Thu
2 May

Fri
3 May

Sat
4 May

Sun
5 May

My Future Shifts

16:00 - 22:00

Test client site

Test Community JobRole
Commercial

Sat Sun
2 3

:_-

9:00 AM 1:00 PM
‘:m

5:00 PM 5:00 PM
5:00 PM

10:00
PM

Job Offers >

Calendar view of your shifts

You can see all t he shift
the calendar view. Each shift shows as a GREEN

box which includes the shift time detalls.

Click into any shift and
| ocati on details for the
REDboxes show the days you

not available for work.

TIP:
Keep your availability frequently updated so that
you receive regular worKk
being contacted about work that matches your
preferences.




Managing Your Shifts

= < Shift
Scheduled Start
19/05/2019 at 10:00
Actual Start

Not Started

Scheduled End
19/05/2019 at 17:00
Actual End

Not Ended

Site

Rosebourne Garden Centre - Aldermarston -
Rosebourne Ltd

Rosebourne Station Road Aldermaston Reading Berkshire RG7
4LD United Kingdom

Job Role

Rosebourne - Aldermarston - waiter
Sector

Catering

Status

Scheduled

Managing shifts using your mobile

Once you have clicked into your shift from the
calendar view, scroll down to see a range of
options you can select from including; Navigate,
Confirm and Capture Signature.

By sel ecti ngougdesheexgcht e O
map location of the selected shift.

TIP:

When you select navigate, choose your
preferred transport met hoc
live traffic information including public transport
routes and wal king distanc
estimated arrival time.




The Best Travel Route For You

Pin points the site address
on your map
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Drive Walk Transport Ride

Choose your mode of
transport so you can get to
your assignment
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Time & Attendance

Tell us when you started your shift!

When you arrive at work, select the relevant shift

from the time & attendance section and click
“*START’ this wildl regi st

Time & Attandancs

When you finish your shi
will tell us you have finished.

Logging the hours you work in this way help us
process your timesheets faster and improve the
accuracy of your pay.

Foday a1 10.00 PAL- 3 00 P TIP
s Hours will still be confirmed by our clients so
don’t worry i f you forge

as these hours will be reconfirmed.

Map




Holiday Requests

)

Holidays request

Start date
20/02/2019

Start Time
09:00

End Date
28/02/2019

End Time

05:00

Want to book holiday leave?

Click *Holiday Requests’ f
hand side. This will ask you for a start date, start

time, end date and end time that reflects your annual
leave period. Click request and one of our

consultants will check to see what holiday pay you

have accrued. They will contact you to confirm what
accrued holiday pay you have available.

TIP:
Ensure that you aren’t Dboo

requested dates. Contact your consultant if you are
unsure.




Make a Request

pIGGRERE B S0 ’ Book Non-Holiday Time Off
S If you have an appointment and need time off
Date but either don’t have hol

take or you don’t want to

leave, you can mark yourself as unavailable

bet ween set times. You <ca
Start Time a Request’ section

For example if you cannot work between

7.30am-9.30am on a certain day
End Time

Request

Availability




Settings

!l vodafone UK = 06:39

= < Settings

Notifications before shifts

Enable

Minutes before shift start

Notifications after shifts

Enable

Minutes after shift end

Default to Calendar View

2 Enable

Personalise your app

From the settings tab you can enable reminders for
start and end shifts, set your start day calendar
preference and enable sound notifications.

TIP:

Set reminders for the start and end times of your
upcoming shift/s helping you keep time and confirm
your attendance at the start and end of shifts and any
scheduled break times too.




Your Nearest Branch Can Help




bluearrow.co.uk

Thank you for your time today.

W blueArrow




