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You're always in control with
The Blue Arrow app




Meet the Blue Arrow App

The Blue Arrow App, puts you firmly in
control of your work-life schedule.

Blue Arrow App gives you easy, fuss-free access
to manage your work schedule on your mobile.

Find work opportunities

Accept work offers

Submit requests for time off

Confirm your start and finish times for fast,
accurate pay

Update your availability so that you are offered
work to suit
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The Blue Arrow App takes 8.3MB of storage.




Download & Set-Up

Available to download on:

# Download on the

@& App Store

Blue Arrow App

Blus Arrow  Business

4 ém:;.g‘qle Play

A TIP:
Ensure your ‘Location Settings’

are enabled for ‘Blue Arrow App’ this will
allow you to find places of work. It will not
track any of your movements.




Username & Password

USERNAME

Is the email address you receive your pay slips to
or the email address given at the time you
registered with us.

PASSWORD

This is your Blue Arrow candidate portal log in
password. The App and portal username and
passwords are the same.

TIP:

If you have trouble logging into your app,

select ‘Forgotten Password’ and a link to reset
your password will be sent to your email address.

Check your JUNK mailbox and mark the email as
‘Safe’ to ensure you receive future notifications.




Register with Blue Arrow
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January 2022

Updated just now +

Today, January 25

Complete Registration

° Blue Arrow

14:25

™ pPlease Complete Registration

Tell us about you

Complete your contact information, the existing skills
that you have, the type of work you are looking for and
of course, a few legal bits that we need from you.

Once you have uploaded all relevant documents, you

can enter the menu and search for work opportunities

using the 'Find work' tool, while you await your Right to
Work verification call with one of our Consultants.
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Menu

®
Blue Arrow >

- My Contact Details

m Find work



Find Work
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Sous Chef Go Back

Start Date/Time: 10/02/2022 09:00

sehicduled Start-Tiims End Date/Time: 10/02/2022 17:00

15/08/2022 08:00
Site Address
19A West Register Street

Scheduled End Time
15/08/2022 16:30

Edinburgh
Client Midlothian
Burhill Golf And Leisure Ltd EH2 2AA
Site Postcode Notes:
AL51AB ongoing booking from 8th Feb onwards,

please only apply if you are available on an
ongoing basis

Minimum Pay Rate: £10.5/hr*

*Please note the pay rates shown are the minimum, certain roles
will have extra pay for any overtime/weekend work required

Sous Chef
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Search and apply for current work opportunities
From the 'Find work' button, enter your job search
preferences and available shifts will be presented that
you can apply for. You will see any notes from the
consultant before you apply. Once you click apply, the
shift will appear on your home screen as a pending shift.

From here your pending shift will either move to
‘unsuccessful' or ‘confirmed..

e Blue Arrow
7:00 - 14:00

O3 General Assistant

Blue Arrow G2 0.00
8:00-17:00 Q Gist - Hemel Hempstead - TNS Catering

fm TNS Catering Management Limited

Blue Ar @ Voodoo Rooms Edil
8:00-17:0 & Chefde partie "
G 12, Confirmed
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= 12.00 Unsucces...
I
Pending




Accept or Decline Work
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@ Blue Arrow  11:40

[Blue Arrow] New job offer
A new job offer is available to apply for

Silent notifications

[ Linkedin Missed Notifications  10:41

& Google 6°inBlackridge 11:14

Notification settings

29 Devices

v

Clear

Monday, January 24

a— Blue Arrow
g 12:00 - 20:00
fi® Voodoo Rooms Edinburgh
O3 Chef de partie
G2 0.00
Q Voodoo Rooms Edinburgh
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Accept Decline

Add New Job Preference
Please use the box below to find the
Job Type you wish to see work for:

Shift Notifications

Enabled
* Job Category @

Type the name of the Job Type Q

Accept / Decline Offers of Work

As well as being able to Find work opportunities
yourself, you will be the first to hear of new

work opportunities as our consultants send you
job offers, which you can choose to accept

or decline with a single tap.

Don't wait for opportunities to be sent to you,
switch on your shift notifications while adding your
job preferences in the 'Find work' tool and you will
be notified each time there is new work to apply
for.




Tell Us When You Can Work
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Tell us whether you are AVAILABLE or

January 2022 o / UNAVAILABLE
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Today, January 25
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&~ Create Employee Request
Type

Available

Start Time - End Time

Cancel

i 0

Cancel

Q Search

Unavailable
Sick Leave
Rest Day Off

Absent Without Leave
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Click on the + button to add a request.

Select available, unavailable, holiday or rest
day from the 'type' drop down and add the
relevant dates. Please call us if you are sick and
cannot attend your shift, prior to the start time and
then you can record it on your app.

Requests of any type will be visible within your
home page amongst your shifts in date order and
ne CaN be changed as required.




Your Work Schedule

Updated 5 minutes ago

Wednesday, 24 August

Thursday, 25 August

e Blue Arrow
9:16 - 16:05

=@ Kitchen Porter
Q Voodoo Rooms Edinburgh
fs Voodoo Rooms Edinburgh
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Confirmed

Friday, 26 August

Blue Arrow
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B Unavailable
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Updated 4 minutes ago

Today, 15 September

Friday, 16 September

Blue Arrow
8:00-17:00

Q Voodoo Rooms Edinburgh
3 Chef de partie
Gz 12.00

®

Unsucces...

Blue Arrow
15:00 - 23:00

Q Waldorf Astoria - Edinburgh - Hilton Hotels

=2 Chef
G2 0.00
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Date order view

Your home screen shows you, in date order, any
shifts which have been confirmed,
availability/unavailability requests, shifts you have
applied for and job offers which have been sent to
you.

You can scroll backwards or forwards and click on
to any shift for more information.

TIP:

You can navigate to a calendar view if preferred by
clicking the calendar icon on the top left of your
home screen




Your Calendar
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Calendar view

Your calendar shows you, indicated by a coloured
dot on the date, any shifts which have been
confirmed, availability/unavailability requests, shifts
you have applied for and job offers which have been
sent to you.

Clicking on the day you would like to know more
about will show more details below.

TIP:

You can add a filter to see only shifts, so that it is
easy to see what confirmed shifts you are working
amongst the availability (requests) and job offers




Managing Your Shifts
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& shiftDetails y. Managing shifts
Blue Arrow Once you have_ clicked inf[o your shift from
i e the calendar view, you will be able to contact
Contrmed | the consultant who is looking after your shift by
—p— ol clicking on the email button.
Q site Voodoo Rooms Edinburgh

By clicking on the address, you will be taken
to maps where you can click directions.

Q Site Address 19A West Register Street, Edinburgh
3 Job Role > Job Category Chef de partie
G2 Forecast Pay 84.00

@ Scheduled 23 Jan 2022, 12:00 - 20:00 TI P -

& Acusl When you click directions, choose
your preferred transport method and you'll
receive live traffic information including public
transport routes and walking distance. You'll
even see an estimated arrival time.
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The Best Travel Route For You

Pin points the site address
on your map
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Directions
14 min drive
Address
34 Aspley Lane
Nottingham
NG8 5GF

Enaland

Shows the route, gives a
travel time & current traffic
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To 34 Aspley Lane

From My Location

9 min
1.8 mi - Alfreton Road
Fastest route
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Drive Walk Transport Ride

Choose your mode of
transport so you can get to
your assignment
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From My Location - Leaving Soon

14 min
Every 10 min - 0.4 mi walk
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Time & Attendance
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Today, 05 September Today, 05 September

_

You should click 'Start Now' to begin
your shift and 'Finish now' to end
your shift. After you have done this,

H click 'Confirm my hours' to confirm
or makes changes to your start/finish

Blue Arrow tlme
15:00 - 20:00

3 Warehouse Operative

G2 0.00

Q Test Warehouse Ltd - Luton

fim Test Warehouse L:td

Logging the hours you work in this
way help us process your
timesheets faster and improve

o the accuracy of your pay.

Confirm

Tuesday, 06 September

e Blue Arrow : - Thursday, February 03

14:15-18:15 P Blue Arrow

O3 Warehouse Operative 25 Jan 2023, 14:13 - 20:04 w“
- _ Thank You
(0] = Confirm my hours o

Cancel




Give us feedback!

prery Blue Arrow _
11:45 - 20:45 Help us to improve
> How was your shift? We will regularly ask you for feedback so that
= I o - we can find out how you are enjoying the
worlc we offer you
:485'“_‘32‘;’:':: Rating your work conditions will produce a

star rating on our clients, visible to you and
others when applying for work as an average

® ® ® :
across all those who have reviewed.

Blue Arrow
11:45-20:45

» How supportive was your manager?

) ® ® P
Very Good Good Bad Very Bad

Blue Arrow
14:37 - 14:37

% Please rate your work conditions

» How are the working hours?

* * * *




Update your details

B oue o . Tell us if any of your details change
From the menu, you can update:

je

My Contact Details

® Find work

Your contact details, such as phone, email or
address Your bank details
Your skills, by adding or removing them

My Bank Details

(]

My Skills

(v

Manage My Data

& Add Work Relationship

You can request data erasure through the manage
my data option, deleting your personal information
from our systems.

B Privacy Policy

? About Blue Arrow

Powered by Bullhorn
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Your Nearest Branch Can Help




bluearrow.co.uk

Thank you for your time today.

W blueArrow
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